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Groups Department Terms and Conditions 
 

Terms and Conditions: 

 
Prices quoted are per person and based on a minimum of 10 passengers travelling together in both directions. 

Flight schedules and fares are subject to availability.  

 

Names and full payment are due 8 weeks prior to departure, if the departure date is within two months the full 

balance is due at time of confirmation.  In order to hold seats a non-refundable and non-transferable deposit is 

required. Airlines and 3
rd

 parties outside Key Travel control may increase their prices at any time, the final price is 

only guaranteed at ticket issuance.   

 

Please ensure that all passengers have a valid passport, visa and documents for their journey. Should you require 

passport or visa information please contact a member of the Key Travel Groups department for guidance.  

 

Names: 

 
Disclaimer: All details submitted must match the traveller’s passport details.  

 

Any discrepancies may result in the passenger being refused travel by the airline(s) or charges incurred for name 

changes or new ticket issuance. Key Travel cannot be held responsible for any charges resulting from incorrectly 

advised names. Any costs incurred from incorrect information will be passed back to the customer.   

 

 
 

 

Signed: ________________________       Date: ______________ 

 

Print Name: ____________________ 

 

 

 

 

 

 

 

 


