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For organisations working in remote or volatile regions, there is always the underlying risk
that you may need to evacuate staff for medical or political reasons. In such an emergency,
the speed and quality of response is paramount.

Your duty of care as an employer dictates that you should plan for this eventuality, yet
traditionally the insurance costs covering this scenario have been prohibitive to many
organisations.

Key Travel is delighted to have teamed up with evacuation specialists @ alfacvac, who are
revolutionising the industry through an innovative new approach, making a world class
service accessible to organisations of all sizes.

@ alfacvac

Immediate Access

Speed is vital in evacuation situations. AlfaEvac
eliminates the time traditionally taken by
insurance companies to assess and approve
requests for evacuation by acting as the loss
adjustor. AlfaEvac assess and approve evacuation
requests themselves from within the Operations
centre and then deploy the extraction services
from a pre-agreed fund. This has the effect of
drastically reducing the time taken to process,
approve and fund requests for what is essentially
an emergency service.

Being Where it Counts

Rather than relying solely on their own assets,
AlfaEvac coordinate evacuations using a list of
over 3000 global service providers, meaning
they have the best chance of finding the right
resources required where and when you need
them. From the point of incident to repatriation,

AlfaEvac ensure the fastest, safest and most
flexible service possible. Service providers
include security companies, embassies, hospital
trusts, local clinics, regional and local ground
and air ambulance providers and field clinics.

The service is managed through a 24 hour state
of the art operations centre, run by ex-British

military personnel with considerable experience
of running evacuations in both hostile and benign
environments.

Cost Effective Cover

Traditional insurance premiums covering
evacuation services can be prohibitive when
you have to arrange global cover for named
personnel, on an annual basis. AlfaEvac work
with you to assess how long each person will
be in-country, and in which regions, enabling
you to pay only for what you need. This has the
effect of significantly reducing your premiums
and makes this type of policy accessible to
smaller organisations for the first time.
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Additional Services

AlfaEvac offers a service to complement
insurance policies which only cover medical
costs relating to accidents. Such policies do not
cover the holders in case of sickness, often
leaving individuals and companies in severe
physical and financial difficulty.

In the unfortunate event of an incident proving
fatal, AlfaEvac has strategic partnerships with a
number of international funeral directors and
is the only one recognised by the International
Air Transport Association (IATA).

In the more remote and challenging parts of the
world it is often necessary to have integrated
medical capability. AlfaEvac specialises in
providing a full range of deployable medical
facilities designed to meet your needs.

As part of any Due Diligence to provide a true
idea of an organisation’s capabilities in a region,
thorough site assessments and surveys must be
performed. AlfaEvac offers this highly integrated
service providing medical expertise, regional
up-to-date information and local knowledge
around the world.
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Arrange a Consultation

To arrange a consultation on any of the Medical
and Political Evacuation Services mentioned
please telephone 020 7843 9660 or

email alfaevac@keytravel.com
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